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Alliance for Consumer Protection, Beaver County  

òTHE KEYó Member, Beaver County Chamber of Commerce 
                                      Mediation and Solution  
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¢ƘŜ !/t ƛǎ ŦǳƴŘŜŘ ƛƴ ǇŀǊǘ ōȅ ǘƘŜ t! 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ ŀƴŘ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ Φ 

aŀǘŜǊƛŀƭ ǎǳǇǇƻǊǘ ƛǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ .ŜŀǾŜǊ /ƻǳƴǘȅ .ƻŀǊŘ ƻŦ /ƻƳƳƛǎǎƛƻƴŜǊǎΦ 

SCAMS AIMED AT OLDER CITIZENS  by Sidney Elkin 

 
The internet has become a vehicle for hackers and con artists to rip off seniors and others with a 
variety of clever ruses.  
 
1.  HEALTH INSURANCE:  Those who are eligible for Medicare may hear from insurance compa-
nies concerning Medicare options.  Beware that scammers may pretend to be representatives of 
legitimate insurance plans in order to get your personal information.  If you receive a communica-
tion by Email or phone, DO NOT GIVE OUT THIS INFORMATION.  Ask for the name of the solici-
tor and the name and telephone number of the insurance company and then place the call to see if 
that person really represents the indicated company. 
 
2.  COUNTERFEIT PRESCRIPTION DRUGS:   Because drug prices are so expensive many sen-
iors and others scan the internet for more favorable prices.  Finding bargains on the internet could 
result in receiving counterfeit drugs that may not be helpful for addressing your medical need.  Until 
you have experience with an internet prescription seller, it is best to investigate the seller by calling 
for more information and also reading on line reviews of the company and their products. 
 
3.  EARLY ACCESS TO MICROSOFT WINDOWS 10:  Some hackers are sending Emails offering 
early access to Microsoft Windows 10.  If you allow them to download the alleged Windows 10, you 
may be duped and end up with a virus instead.   The scammer may offer to cure the virus for a 
hefty service fee.   You should know that Microsoft is upgrading Windows FREE.  The legitimate 
offer will come by a computer notification asking you to make a reservation for a future installation.   
 
4.  LOWER CREDIT CARD INTEREST:  Offers by internet or phone call to lower the interest rate 
on your credit card may not be legitimate.  You should become concerned if the message or caller 
is asking for your information, credit card number, address, birth date or social security num-
ber.   DO NOT TELL THEM ANYTHING.  Instead call you credit card company to determine if they 
are offering a lower interest rate for your account.  Your card company 
already has your information.    
 
5.  UTILITY BILLS OVERDUE:  Internet, text message or a phone call 
may come your way with a scammer informing you that your utility bill 
is past due.  They request an immediate payment by money order or 
prepaid credit card.  Do not react to their requests.  Call your utility 
company to determine if you are really behind and in what 
amount.  Utility companies will make payment arrangements in most 
instances.  Call ACP if you need assistance regarding establishment 
of utility payments. 
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FAKE EMAILS FROM DISCOVER BANK  by Sidney Elkin 

 

I want to share my recent personal experience with two 
Emails which allegedly were sent  by Discover bank and 
Discover credit card.  The first message which seemed 
legitimate by logo design and coloring with a Salt Lake 
City address.  It said they want to review my credit card 
account.  They asked me to click on a link where I would 
have to provide my personal information.  Since I do not 
have a Discover credit card, I ignored the message and 
deleted it. 

 

Two weeks later I received another fake Discover Email.  This one addressed me as 
"Valued customer.  Your account needs to be verified" and they wanted to review my 
account.  The message included add Discover @ service.  Discover Products to your 
address book.  Since we do have a Discover savings account and a CD, I became con-
cerned.  I did not check on the provided link and instead called Discover Bank.  After 
careful search, it was determined that those Emails did not come from Discover Bank.  If 
the bank required additional information they would make the request by mail and would 
not  request account and personal information which they already had. 

 

Consumers must be on guard against false Emails which attempt to secure information 
to access your account and steal your identity.  Do not agree to provide infor-
mation.  Call your bank or credit card company to verify that they had sent the Email 
message.  
 

CHARITY TELEPHONE SOLICITATION  by Sidney Elkin 

 
Many consumers report that they receive multiple daily telephone calls from charities asking for 
donations.  Even though they registered their phone number with  the DO NOT CALL REGIS-
TRY, this does not stop charities from calling since they are exempt from the Registry rules.  This 
registration only prevents unwanted commercial sales calls.  Telemarketers who solicit charitable 
contributions for non-profits may still call between 8 A.M. and  P.M. but they may not engage in 
abusive conduct when calling. 
 
You may ask telemarketers to remove your name from the calling list.  They must honor your re-
quest on behalf of the charity they represent.  Be aware that the DO NOT CALL REGISTRY also 
will not prevent calls from political organizations or phone surveyors.  Registration will not stop 
business calls, for 18 months, from your last purchase, payment or delivery. Despite having had 
business relationships, you may request to be placed on their do not call list. 
 
If you continue to receive unwanted solicitation from for profit companies, 31 days after register-
ing your number, you can file a complaint at DoNotCall.gov  or by calling 1-888-382-1222.  You 
need to know the date of the unwanted call, the company name or phone number,  to file a do not 
call complaint.  If the telemarketer disregards your phone registration, they can be fined for each 
call. 
 

http://call.gov/
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¸ŜǎΣ ƘŜǊŜ ǿŜ ŀǊŜ ŀƎŀƛƴΣ ŀƴƻǘƘŜǊ ƘƻƭƛŘŀȅ ǎŜŀǎƻƴ ƛǎ ƘŜǊŜΦ  Lǘ ƛǎ 

ǘƘŜ Ƨƻȅƻǳǎ ǝƳŜ ƻŦ ǘƘŜ ȅŜŀǊ ǘƻ ǎǇŜƴŘ ǿƛǘƘ ŦŀƳƛƭȅ ŀƴŘ ŦǊƛŜƴŘǎΦ  

IŜǊŜ ŀǊŜ ǎƻƳŜ Ih[L5!¸ {IhttLbD ¢Lt{ ǘƻ ƘŜƭǇ ȅƻǳ ǘƘǊƻǳƎƘ 

ǘƘŜ ǎŜŀǎƻƴΦ 

{ǘŀǊǘ ŜŀǊƭȅ ς ƛŦ ȅƻǳ ŦŜŜƭ ǊǳǎƘŜŘ ǘƻ ŬƴŘ ŀƭƭ ǘƘŜ ƎƛƊǎΣ ȅƻǳ ǿƛƭƭ 

h±9w{tb5ΦΦ {ǘŀǊǘ ŜŀǊƭȅ ŀƴŘ Řƻ ŀ ƭƛǧƭŜ ŀǘ ŀ ǝƳŜΦ 

aŀƪŜ ŀ [ƛǎǘ ς ƭƛǎǘ ŜŀŎƘ ǇŜǊǎƻƴ ŀƴŘ ǘƘŜ ŀƳƻǳƴǘ ǘƻ ǎǇŜƴŘΦ  ¢Ƙƛǎ 

ǿƛƭƭ ƪŜŜǇ ȅƻǳ ƻƴ ōǳŘƎŜǘΦ  wŜƳŜƳōŜǊΣ ƛǘ ƛǎ ǘƘŜ ǘƘƻǳƎƘǘ ōŜƘƛƴŘ 

ǘƘŜ ƎƛƊΣ ƴƻǘ ǘƘŜ ŎƻǎǘΣ ǘƘŀǘ ŎƻǳƴǘǎΦ 

±ŜǊƛŦȅ ȅƻǳǊ ŀŎŎƻǳƴǘǎ ς /ƘŜŎƪ ȅƻǳǊ ŎǊŜŘƛǘ ŎŀǊŘǎ ŀƴŘ ƻǊκ ōŀƴƪ 

ŀŎŎƻǳƴǘǎ ŦǊŜǉǳŜƴǘƭȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜǊŜ ŀǊŜ ƴƻ ǳƴŀǳǘƘƻǊƛȊŜŘ 

ǘǊŀƴǎŀŎǝƻƴǎΦ  LŦ ȅƻǳ ŬƴŘ ŀ ŎƘŀǊƎŜ ǘƘŀǘ ƛǎ ƴƻǘ ǎƻƳŜǘƘƛƴƎ ȅƻǳ 

ŎƘŀǊƎŜŘΣ ŘƛǎǇǳǘŜ ƛǘ ƛƳƳŜŘƛŀǘŜƭȅ ŀƴŘ Ŧƻƭƭƻǿ ǳǇ ǘƻ ŜƴǎǳǊŜ ƛǘ ƛǎ 

ǊŜƳƻǾŜŘΦ 

{ŀǾŜ ȅƻǳǊ ǊŜŎŜƛǇǘǎ ƛƴ ŀƴ ŜƴǾŜƭƻǇŜ ς bƻǘ ƻƴƭȅ ƛǎ ǘƘƛǎ ŀ ƎǊŜŀǘ ǿŀȅ ǘƻ ƪŜŜǇ ǘǊŀŎƪ ƻŦ ȅƻǳǊ ǎǇŜƴŘƛƴƎ t[¦{ ƛŦ 

ǘƘŜǊŜ ƛǎ ŀ ƴŜŜŘ ǘƻ ǊŜǘǳǊƴ ǎƻƳŜǘƘƛƴƎΣ ȅƻǳ ǿƛƭƭ ōŜ ǊŜŀŘȅΦ 

.Ŝ ǾƛƎƛƭŀƴǘ ς ǿƘŜƴ ȅƻǳ ŀǊŜ ƻǳǘ ǎƘƻǇǇƛƴƎΣ ŎƘŜŎƪ ȅƻǳǊ ǿŀƭƭŜǘ ŦǊŜǉǳŜƴǘƭȅΦ 

 

IŀǾŜ ŀ ǎŀŦŜ ŀƴŘ ƘŀǇǇȅ ƘƻƭƛŘŀȅ ǎŜŀǎƻƴΗΗΗ 
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!/t ƛǎ ƭƻƻƪƛƴƎ ŦƻǊ ŀ ŦŜǿ ǾƻƭǳƴǘŜŜǊǎ ǘƻ ŀǎǎƛǎǘ ƛƴ 

ƻǳǊ Cŀƭƭǎǘƻƴ ƻŶŎŜΦ  ¢ƘŜ ǿƻǊƪ ƛǎ ƭƛƎƘǘ ōǳǘ ǊŜπ

ǿŀǊŘƛƴƎΦ  DŜƴŜǊŀƭ ƻŶŎŜ ǎƪƛƭƭǎ ŀǊŜ ƘŜƭǇŦǳƭΦ  ¸ƻǳ 

ǿƻǳƭŘ ōŜ ŀƴǎǿŜǊƛƴƎ ǇƘƻƴŜǎ ŀƴŘ ǳǎƛƴƎ ǘƘŜ ŎƻƳπ

ǇǳǘŜǊ ό ǿŜ ǿƛƭƭ ǘǊŀƛƴ ȅƻǳύ ǘƻ ƘŜƭǇ ŎƻƴǎǳƳŜǊǎ ǊŜπ

ǎƻƭǾŜ ǘƘŜƛǊ ŎƻƳǇƭŀƛƴǘǎ ƻǊ ŬƴŘ ŀƴǎǿŜǊǎ ǘƻ ǘƘŜƛǊ 

ǉǳŜǎǝƻƴǎΦ  Wǳǎǘ м Řŀȅ ŀ ǿŜŜƪ ŦƻǊ ŀ ŦŜǿ ƘƻǳǊǎΣ ƛǎ 

ŀƭƭ ǘƘŀǘ ƛǎ ƴŜŜŘŜŘΦ 

LŦ ȅƻǳ ŀǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ŘƛǎŎǳǎǎƛƴƎ ǾƻƭǳƴǘŜŜǊƛƴƎ 
ǿƛǘƘ !/tΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ wŀƴŘƛ [ƛǾŜƴƎƻƻŘ ŀǘ 
тнп-ттл-нлту ƻǊ ŜƳŀƛƭ ƛƴŦƻϪŀŎǇ-ōŜŀǾŜǊΦƻǊƎΦ 

t9!/I /!Y9 

м ǿƘƛǘŜ ƻǊ ȅŜƭƭƻǿ ŎŀƪŜ ƳƛȄ 

м Ŏŀƴ όнм ƻǳƴŎŜύ ǇŜŀŎƘ ǇƛŜ ŬƭƭƛƴƎ 

о ŜƎƎǎ 

ѹ  ŎǳǇ ǎƻǳǊ ŎǊŜŀƳ 

мς у ƻȊ ŎǊŜŀƳ ŎƘŜŜǎŜ όǎƻƊŜƴŜŘύ 

м ǎƳŀƭƭ ōƻȄ ƛƴǎǘŀƴǘ Ǿŀƴƛƭƭŀ ǇǳŘŘƛƴƎ 

м ς мс ƻȊ ŎǊǳǎƘŜŘ ǇƛƴŜŀǇǇƭŜ ǿƛǘƘ ƧǳƛŎŜ 

у ƻȊ ǿƘƛǇǇŜŘ ǘƻǇǇƛƴƎ 

 

²ƛǘƘ ŦƻǊƪΣ ƳƛȄ ǘƻƎŜǘƘŜǊ ŎŀƪŜ ƳƛȄΣ ǇƛŜ ŬƭƭƛƴƎΣ ŜƎƎǎΦ   

DŜƴǘƭȅ ŀŘŘ ǎƻǳǊ ŎǊŝƳŜΦ 

{ǇǊŜŀŘ ōŀǧŜǊ ƛƴ ƎǊŜŀǎŜŘ фȄмо Ǉŀƴ 

.ŀƪŜ ол-ор ƳƛƴǳǘŜǎ ŀǘ орл ŘŜƎǊŜŜǎ ς Ŏƻƻƭ ŎƻƳǇƭŜǘŜƭȅΦ 

/ǊŜŀƳ ŎƘŜŜǎŜΣ ŀŘŘ ǇǳŘŘƛƴƎ ŀƴŘ ŎǊǳǎƘŜŘ ǇƛƴŜŀǇǇƭŜ ǿƛǘƘ 

ƧǳƛŎŜΦ 

DŜƴǘƭȅ ŦƻƭŘ ǿƘƛǇǇŜŘ ŎǊŜŀƳ ƛƴǘƻ ŎǊŜŀƳ ŎƘŜŜǎŜ ƳƛȄǘǳǊŜΦ 

{ǇǊŜŀŘ ƻƴǘƻ Ŏƻƻƭ ŎŀƪŜΦ 

YŜŜǇ ǊŜŦǊƛƎŜǊŀǘŜŘ ǳƴǝƭ ǊŜŀŘȅ ǘƻ ǎŜǊǾŜΦ 

wŜŦǊƛƎŜǊŀǘŜ ǘƘŜ ƭŜƊƻǾŜǊǎΦ 

mailto:info@acp-beaver.org
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!ƭƭƛŀƴŎŜ ŦƻǊ /ƻƴǎǳƳŜǊ tǊƻǘŜŎǝƻƴΣ .ŜŀǾŜǊ /ƻǳƴǘȅ ό!/tύ ǿŀǎ ƻǊƎŀƴƛȊŜŘ ŀƴŘ ǎǘŀǊǘŜŘ ǇǊƻǾƛŘƛƴƎ ŎƻƴǎǳƳŜǊ 

ǎŜǊǾƛŎŜǎ ƛƴ WǳƴŜ ƻŦ мфтрΦ !/t Ƙŀǎ ōŜŜƴ ŘŜƭƛǾŜǊƛƴƎ ŦǊŜŜ ŎƻƴǎǳƳŜǊ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ǊŜǎƛŘŜƴǘǎ ƻŦ .ŜŀǾŜǊ /ƻǳƴπ

ǘȅΣ tŜƴƴǎȅƭǾŀƴƛŀ ŀƴŘ ƛǘǎ ŜƴǾƛǊƻƴǎΦ  .ŜŀǾŜǊ /ƻǳƴǘȅ !/t ǊŜƳŀƛƴǎ ǘƘŜ ƻƴƭȅ ŎƘŀǇǘŜǊ ƻŦ ǿƘŀǘ ǿŀǎ ¢ƘŜ !ƭƭƛŀƴŎŜ 

ŦƻǊ /ƻƴǎǳƳŜǊ tǊƻǘŜŎǝƻƴ LƴǘŜǊƴŀǝƻƴŀƭΣ LƴŎΦ 

hŦ ǘƘŜ ст tŜƴƴǎȅƭǾŀƴƛŀ ŎƻǳƴǝŜǎΣ .ŜŀǾŜǊ /ƻǳƴǘȅ !/t ƛǎ ƻƴŜ ƻŦ ǎƛȄ ŎƻǳƴǝŜǎ ƻŦ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘ ǿƘƛŎƘ 

ƘŀǾŜ ŀ ƭƛǎǘŜŘ /ƻǳƴǘȅ ŎƻƴǎǳƳŜǊ ǇǊƻǘŜŎǝƻƴ ŀƎŜƴŎȅΦ  !ƭǘƘƻǳƎƘ .ŜŀǾŜǊ /ƻǳƴǘȅ !/t ƛǎ ƴƻǘ ŀƴ ƻŶŎƛŀƭ /ƻǳƴǘȅ 

ŀƎŜƴŎȅΣ ƛǘ Ƙŀǎ ǊŜŎŜƛǾŜŘ ŎƻƴǝƴǳŜŘ ƳŀǘŜǊƛŀƭ ǎǳǇǇƻǊǘ ŦǊƻƳ ǘƘŜ .ƻŀǊŘ ƻŦ /ƻǳƴǘȅ /ƻƳƳƛǎǎƛƻƴŜǊǎ ŦǊƻƳ ǘƘŜ 

ǎǘŀǊǘΦ  !/t ƛǎ ŦǳƴŘŜŘ ƛƴ ǇŀǊǘ ōȅ ǘƘŜ tŜƴƴǎȅƭǾŀƴƛŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ ŀƴŘ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ 

ŀƴŘ ƎǊŀƴǘǎ 

!/t ƛƴ нллп ōŜŎŀƳŜ ŀ ƴƻƴ-ǇǊƻŬǘ CŜŘŜǊŀƭ рлм/о ŀƎŜƴŎȅΣ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ ǘƘŜ Lw{ ŀƴŘ tŜƴƴǎȅƭǾŀƴƛŀ 5ŜǇŀǊǘπ

ƳŜƴǘ ƻŦ {ǘŀǘŜΦ   

!/t ƛǎ ǳƴƛǉǳŜ ƛƴ ǘƘŀǘ ƛǘ ƛǎ ŀ ǾƻƭǳƴǘŀǊȅ ƻǊƎŀƴƛȊŀǝƻƴ ǎǘŀũŜŘΣ ŦƻǊ ǘƘŜ ŬǊǎǘ ол ȅŜŀǊǎ ōȅ ŀ ǾƻƭǳƴǘŜŜǊ 5ƛǊŜŎǘƻǊ 

ŀƴŘ ǘǿƻ ŀŘƳƛƴƛǎǘǊŀǝǾŜ ŀǎǎƛǎǘŀƴǘǎΣ ŘƛǊŜŎǝƴƎ ŀ ŎŀŘǊŜ ƻŦ ƭƻȅŀƭΣ ŘŜŘƛŎŀǘŜŘ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜŘ ǾƻƭǳƴǘŜŜǊǎ ǿƘƻ 

ƘŜƭǇ ŘŜƭƛǾŜǊ ŦǊŜŜ ŎƻƴǎǳƳŜǊ ǎŜǊǾƛŎŜǎΦ  ! ƴǳƳōŜǊ ƻŦ ǾƻƭǳƴǘŜŜǊǎ ƘŀǾŜ ōŜŜƴ ŀǿŀǊŘŜŘ ǊŜŎƻƎƴƛǝƻƴ ŦƻǊ ƭƻƴƎ-

ǘŜǊƳ ȅŜŀǊǎ ƻŦ ǎŜǊǾƛŎŜΦ 

²ƘŜƴ .ŜŀǾŜǊ /ƻǳƴǘȅ !/t ǎǘŀǊǘŜŘΣ ƛǘ ƻǊƎŀƴƛȊŜŘ ŀ ƳŜƳōŜǊǎƘƛǇ ŎƻƳǇƻƴŜƴǘ ŦƻǊ ŎƻƴǎǳƳŜǊǎ ŀƴŘ ŦƻǊ ōǳǎƛπ

ƴŜǎǎŜǎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŜƴǝǝŜǎΦ  aŜƳōŜǊǎ ǇŀƛŘ ŀ ȅŜŀǊƭȅ ƳŜƳōŜǊǎƘƛǇ ŦŜŜ ŀƴŘ ǊŜŎŜƛǾŜŘ ŀƴ !/t ǉǳŀǊǘŜǊƭȅ 

bŜǿǎƭŜǧŜǊ ǿƘƛŎƘ Ŏƻƴǘŀƛƴǎ ǎƛƎƴƛŬŎŀƴǘ ŎƻƴǎǳƳŜǊ ƛƴŦƻǊƳŀǝƻƴΦ  {ƛƴŎŜ нллпΣ ǘƘŜ ƳŜƳōŜǊǎƘƛǇ ŎŀǘŜƎƻǊȅ Ƙŀǎ 

ōŜŜƴ ǊŜ-ƴŀƳŜŘ ǎǳōǎŎǊƛōŜǊǎ ŘǳŜ ǘƻ ǘƘŜ рлмόŎύо ǎǘŀǘǳǎΦ 

     aL{{Lhb {¢!¢9a9b¢ 

!/t ǿŀǎ ƻǊƎŀƴƛȊŜŘ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊƻǾƛŘŜ ŦǊŜŜ ŎƻƴǎǳƳŜǊ ǎŜǊǾƛŎŜǎ ƻƴ ŀ ƭƻŎŀƭ ƭŜǾŜƭΦ  ¢ƘŜǎŜ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜΥ 

/ƻƳǇƭŀƛƴǘ ƛƴǾŜǎǝƎŀǝƻƴ ŀƴŘ ƳŜŘƛŀǝƻƴ 

/ǊŜŘƛǘ ŎƻǳƴǎŜƭƛƴƎΣ ŜǎǘŀōƭƛǎƘ ŘŜōǘ ǇŀȅƳŜƴǘ Ǉƭŀƴǎ 

CŀƳƛƭȅ ōǳŘƎŜǝƴƎ 

wŜŦŜǊŜƴŎŜǎ ƻƴ ōǳǎƛƴŜǎǎŜǎ 

!ŘǾƛǎƛƴƎ ƻƴ ŎƻƴǘǊŀŎǘǎΣ ƛƴǎǳǊŀƴŎŜΣ ƳƻǊǘƎŀƎŜǎ ŀƴŘ ǎƘƻǇǇƛƴƎ ŦƻǊ ŎǊŜŘƛǘ 

¦ǝƭƛǘȅ ǇǊƻōƭŜƳǎ ŀƴŘ ǎƘǳǘ ƻũǎ 

/ƻǊǊŜŎǝƴƎ ŎǊŜŘƛǘ ǊŜǇƻǊǘǎ 

LŘŜƴǝǘȅ ǘƘŜƊ 

9ŘǳŎŀǝƻƴ ŀōƻǳǘ ǎŎŀƳǎΣ ǊŜŎŀƭƭǎΣ ǇǊƻŘǳŎǘǎΣ ǿŀǊǊŀƴǝŜǎ 

Iƻǿ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ƛƴ ǘƘŜ ƳŀǊƪŜǘ ǇƭŀŎŜ 

/ƻǳƴǎŜƭƛƴƎ ŦƻǊ ǎŀǾƛƴƎ ƘƻƳŜǎ ŦǊƻƳ ŦƻǊŜŎƭƻǎǳǊŜ 

[ŀƴŘƭƻǊŘκǘŜƴŀƴǘ ƛǎǎǳŜǎ 

{ǇŜŀƪŜǊǎ ǇǊƻǾƛŘŜŘ ŦƻǊ ŎƭǳōǎΣ ŎƛǾƛŎ ƎǊƻǳǇǎΣ ǿƻǊƪǎƘƻǇǎ 

!ŘǾƻŎŀŎȅ ŦƻǊ ǳƴŜƳǇƭƻȅŜŘΣ ŜƭŘŜǊƭȅΣ ƘŀƴŘƛŎŀǇǇŜŘΣ ǇƻƻǊΣ ȅƻǳǘƘ 
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